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Introduction 1

Introduction

Product Description

The Nomad VP is a PC-based application which links the operation of an
on-screen multi-button telephone with other communications related PC
applications.

Nomad VP is visualized on the desk-top and interfaced to the user via the
mouse and keyboard. All the features of the traditional Vodavi IP multi-
button phone are available to the user.

A Phone Book database with links to the user’s PIM (Personal Information
Manager) provides pop-ups for incoming caller identification. Nomad VP
users can employ the Phone Book to place calls as well as manage contact
records.

Other special functions available to Nomad VP users include: appointment
scheduling, SMS support, e-mail, and call recording.

Features
The Nomad VP application includes the following feature/functions:

Automatic database synchronization

Connection Mode (Local/ Remote)

Database import/export (MS Outlook, GoldMine, ACT!, Excel)
Display Mode (Phone/Keyset/Small, Calendar/Keypad)
E-mail with MS Outlook

Flex button labels

Help

Incoming call pop-up window

Phone Book calling

Phone Book Management

Program Sharing

Scheduled Dial

User call log

User Short Message Service (SMS)

Video Conference

Voice Recording
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2 Installation and Setup

Installation and Setup

Set-up of the Nomad VP is a three step process:
1. Connect the PC to the host Telenium'® system.
2. Install the Nomad VP application on the user’s PC.
3. Complete registration of the Nomad VP application to the Telenium?'®
system.

Completing the registration process may require assistance of the system
administrator to adjust settings of the Telenium?®,

For remote applications, the Telenium® will require entry of the MAC
address of the PC running the Nomad VP. Also for remote users, the
Nomad VP will require entry of the host Telenium!P system IP address.

If all Nomad VPs in the system are operating in Local mode, a VOIME is not
required.

If some Nomad VPs are operating in the Remote mode and it is expected
that several Nomad VP users will be making calls simultaneously, it is
recommend that a VOIME be used. Also, a VOIME should be used if
application sharing will be used frequently.

Prior to installation, the PC and operating system should be verified for
compatibility with the Nomad VP application. Ensure that the PC and operating
system comply with the minimum requirements listed in the two sections.

System Requirements

The minimum requirements for the Nomad VP PC are:
Pentium 4 or compatible CPU

1 GHz clock speed or higher

256 Mbytes RAM

200 Mbytes of free hard-drive space

1024 x 768 resolution monitor

CD-ROM drive

O0O00O0Ooaon
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Installation and Setup 3

Supported Operating Systems
The Nomad VP application can run under any one of several Microsoft
Operating Systems including:

O Microsoft Windows XP

O Microsoft Windows 2000

Supported Protocols

o G723.1
o G.711 U-law

Vodavi VP Connection

The PC running the Nomad VP application may be connected to the Telenium®
system either as a local or remote device. The connection as a local device
requires the Nomad VP connect to the same LAN as the host Telenium®
system. When connecting as a remote device, the PC’s MAC address must be
assigned as a Remote device in the Telenium?!? for proper registration and
operation. Refer to Remote Registration Error on page 9 for additional
information on remote operation. Figure 1 provides a pictorial view of the
connections to the Telenium?®.

-, Local
' _‘ ' Momad VP
5\ i

N\

u Telenium *

Remaote
Nomad VP

IP-240{H)

Figure 1: Nomad VP Connections
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Installation and Setup

Nomad VP Application Installation

» » » When the Nomad VP CD-ROM is placed in the PC, an auto-execute
install program will start. The InstallShield Wizard prepares the setup as
shown in Figure 2. (To abandon the installation, click Cancel.)

Nomad ¥P Setup s o ] |
Preparing Setup ‘ =
Pleaze wait while the |nstallShield \Wizard prepares the setup. P

Pt

Momad WP Setup iz preparing the InstallS hield ‘wWAzard, which will guide you through the rest of
the zetup process. Pleaze wait.

|matallEhield

Cancel

Figure 2: Nomad VP Preparing Setup

» » » In the next installation step, the default destination folder for the
Nomad VP application can be modified using the Change... button. The
default directory for installation is “C:\Program Files\Nomad VP\". It is
possible to back-up one step in the install process or to cancel the
installation. To continue the installation click the Next> button.

x
Choose Destination Location i I
Select folder where zetup will inztall files. I ¥ I
i j Install Momad %P to:
C:AProgram FilezMomad WP

InstallSheld
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Installation and Setup 5

» » » The Nomad VP Setup will show the Setup Status.

Momad ¥P Setup . EI

Setup Statuz

Maomad %P Setup iz performing the requested operationz.

|nztalling

F:%Program FilezhMomad WPhidapid2 dil

E— 2%

|matallsbield

InstallShield Wizard Complete

The InstallShield \Wizard haz zuccezsfully installed Momad WVF.
Click Fimizh o exit the wizard.

< Back Finizh [Eancel

» » » Click Finish to exit the wizard.
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6 Installation and Setup

» » » Once the Nomad VP application has been installed, it is necessary to
install WinPcap 3.0. Either the installation will automatically open the
wizard or use Windows Explorer to navigate to and double-click on the
WinPcap_3_0.exe on the Nomad VP software CD.

A If an earlier version of WinPcap was installed for other applications,
Note uninstall that earlier version prior to installing version 3.0.

]inzl ¥WinPcap 3.0 setup - EI

YWelcome to the Installation Wizard

Thiz wizard will quide vau thraugh the entire WinPcap 3.0 inztallation.

Wielzome to the WinPoap 3.0 Setup program. This program will install winPoap 3.0 on your
computer.

It iz ztrongly recommended that you exit all Windows programs before running thiz Setup
program. Click Cancel to quit Setup and close any programs vou have running. Click Mest to
continue with the Setup progranm.

WwiARMIMNG: Thig program iz protected by copyright law and international reaties.

IInauthiarized reproduction ar distribution of thiz prograrm, or any portion af i, may resultin
gevere civil and criminal penalties, and will be prozecuted to the masimum extent possible
under law.

— Ghozt [ngtaller *fizard

M et > I Cancel

Figure 3: WinPcap 3.0 Wizard

» » » Click the Next> button to continue.
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Installation and Setup

» » » You must accept to the WinPcap license terms to complete the
installation. Click in the "Yes, I agree" box, then click on the Next> button

]i.:.zl WinPcap 3.0 setup

i X
License Agreement

Please read the following license agreement carefully.

Pleaze clozely read the following license agreement. Do vou accept all the termz of the following
license agreement’™?

Coppright [c] 2003 -
MetGroup, Politecnico di Tonino, All rights reserved.

Rediztribution and uze in zource and binary forms, with ar without modification, are permitted

¥ ‘ez | agree with all the terms of thiz license agreement

— Ghaszt [nstaller "izard

< Back I Mext » I Cancel |

» » » Review the Readme Information, then click on the Next> button.

]inzl WinPcap 3.0 setup

il EI
Readme Information

Pleaze read the following information about the winPoap 3.0 carefully.

Impartant infarmation abaut WwinPoap 3.00

[f an ald verzsion of WinPcap was already prezsent an the spstem, it iz stranagly recommended to
reboot the zystem.

Please vizit the WinPcap home page hitp: A fwinpcap.polita.it far information and updates.

— [ahosgt [nztaller YWizard

Mext » I Cancel
m After finishing the setup, reboot the system if an old version of
Note

WinPcap was already present on the system.

» » » When the "Installation Complete" screen appears, click on the OK
button to exit the Setup program.
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8 Installation and Setup

Registration

Nomad VP Lock-key

Prior to registration of the Nomad VP with the host Telenium!P system, the host
Telenium!® system will require installation of the Nomad VP software lock-key.
This is accomplished by the Telenium' system administrator under the
system’s web-administration Maintenance window. The administrator should
refer to the Telenium' Maintenance Manual for guidance.

Registration Process

To run the Nomad VP application:

Click on the Nomad VP shortcut icon. The Nomad VP application will start
and attempt to register with the host Telenium!® system.

The initial registration, when locally connected, is automatic assuming the
Telenium™ system is set to allow registration. Refer to the Telenium™

Installation Manual for the MFIM Registration Switch settings.

When the Nomad VP_is remotely connected the first time, registration will
fail unless pre-registered in a local environment. When this occurs, the
host Telenium' system IP address must be entered and the connection
mode change to remote in the Registration Error dialog box, Figure 4 on
page 9. Ensure the correct MAC "In Use" is displayed in the message
window. Registration may fail due to use of an improper IP address or MAC
address, which can be corrected as outlined in Remote Registration

Error on page 9.

For a locally connected device, audio is from point to point over the LAN,
NAT (Network Address Translation) is not supported, and IPSEC is not
implemented. For a remotely connected device, audio is handled through a
Telenium!® system VoIP channel and remote NAT is supported.
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Installation and Setup 9

Remote Registration Error

If a registration error occurs, you will receive a Registration Error message and
dialog box. In the dialog box, you may enter the IP Address for the host
Telenium'?, and configure the Nomad VP Connection mode (refer to
Connection Mode on page 45) and appropriate MAC for the PC.

! Mo Response from SYSTEM

oystem IP Address

IZ
() Mew 1P Address € j

*® Laocal  Remaote

— Select Metwark Adapter

Registered | | Reset
A :
Description
Inlse |

MAC S 00:00:00:00:00:00

|0.1.0.4(Microsoft Tvivideo Connection) -
" Multicast 2 Retry X Close

Figure 4: Registration Error Message & Dialog Window

To enter information in the dialog box, complete the following.

SYSTEM IP ADDRESS:

1. Click in the box to the left of the New IP Address label.

2. Then click in the data entry box to the right of the New IP Address label
and type the new IP address.

CONNECTION MODE:
Click on the [Local] or [Remote] radio button.
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10 Nomad VP Operation

PC NETWORK INTERFACE CARD:

If the PC has multiple NICs (wired, wireless, or VPN network support),
select the desired NIC from the drop down menu under "In Use MAC".

After changing characteristics in the message box, it may be necessary to
do one or both of the following:

- Click on the [Retry] button to register.

and/or
- Close the Nomad VP application, then restart the application.
Registration error messages that may be received include:

No Response from System - there is no connection over the LAN to the
host Telenium!®, the host IP address is incorrect, the Telenium® is not
set for local registration, the wrong NIC (MAC) is being used.

Current Adapter NOT presently Available - the currently defined NIC is

in use by another application, not connected, or has failed to properly
connect to the LAN.

Nomad VP Operation

Overview

The Nomad VP interfaces with the user through the Nomad VP window,
Figure 5. At the top of the Nomad VP window is the Menu bar and below the
Menu bar is the Nomad VP Tool bar. There are two Nomad VP views - Phone
and Keyset.

Phone View

The Phone view with a Keypad window, Figure 5, emulates the basic Vodavi IP
phone; an LCD area, keypad and fixed feature buttons are arranged generally
as with the traditional Vodavi IP phone.

- The fixed feature buttons give you access to features and resources of
the Telenium!® with the same displays as the LCD of a Vodavi IP multi-
button phone.

- You can dial with the mouse from the Keypad window or with the
numeric keys on the PC keyboard.
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Nomad VP Operation 11

Below the keypad, are the volume control up/down buttons and window
selection buttons (Calendar and Keypad).

The separate Speaker and Microphone icons are used to adjust the
volume of the microphone or speaker independently with the
adjustment slide bar to the right of the icons.

File  Program Tools  Help

Weyzet Yideo Record Ex'rt

STATION 103 [T]
16 DEC D4 10:45% am
1 ABC OEF TRAMNS REDOIAL
2 3 FwiO COMF i
G:' JEL MED orO MSGICE
PORS TUY W' V1B AlgEn g
F 8 9 ICrA =l |
& o #. SFEED SAVE
9 | [

Schedule Keypad fﬁl @ :|_

s

Figure 5: Phone View w/Keypad Window
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12 Nomad VP Operation

The Keypad window can be toggled to a Calendar window, Figure 6, which links
to your Outlook appointment scheduler.

- The Calendar view includes a scrolling display of daily events below the
Calendar and allows access to the scheduler for managing
appointments.

- At the bottom of the window, you can access the Short Message Service
(SMS) feature of the Nomad VP to send short text messages to one or
more other users.

File  Program Tools  Help
Heyset Videu:u

STATION 102 (T])

R Exit

16 DEC D4 10:45 am

TRANS REDIAL

¢ DEC 2004 = »
: F'wDh COME

Sun Mon Tuevvizd Thu Frio Sat

DrJDr MEGICE
= B 7 o8 3§ 10N r4girs FLASH
12 13 14 15 86117 18 1M PaM
19 20 21 22 23 24 25 P oppep kB
26 27 28 29 30 H

Q| [
Scheduls Heypad Ei:':' @ —

=ous)

Figure 6: Phone View w/Schedule Window (Calendar)

Nomad VP Installer & User Guide November 2005



Nomad VP Operation

Keyset View

The Keyset view, Figure 7, adds the 4 Keyset folders to the right of the Phone

view. The folders include: Flex Button, Phone Book, Call Log, and Scheduled

Dial folders.

- The Flex Button folder emulates the multi-button function of the

traditional 24-button Vodavi IP phone, but includes a toggle to access a
buttons. The 48 Flex Buttons are used in

window with an additional 24

the same manner as the traditional Vodavi IP phone and are fully
programmable in the Telenium!® system database.

Eile

Phane Video

Program  Tools

Help

Record Exit

STATION 103 [T])
16 DEC D4 10:58 am
| 1 H AEC H DEF | [ Transl || Freoiall
z i [ rvo | F cone
| G;" H ‘JEL H MED OMD Fmswoel | |
Pars || Tuv |[wavz | BRCVTERE | EELASHIE
7 8 9 [ oM B PGS
| = H = H # | [rereen ] || | osave
nh
(@] [

Ei,)) @ st .':w.c.-m|_

Esms

| FlexBtn || PhoneBook | Call Log || Scheduled Dial |

@ con |[B cooz |[F coos |[F cood
' .. ., cona e o |
ooug cow LOOF‘
T e

Figure 7: Keyset View

- Your contact manager can be imported for the Phone Book folder,
displaying information on contacts registered in the contact manger

database (refer to page 34). The Phone Book is employed to place calls

and send e-mails and can be searched, sorted, and edited.

- The Phone Book database can be synchronized with an external source
database each time the Nomad VP application is run (refer to page 35).
Also, changes made to the Phone Book database can be automatically
exported to the external database to maintain synchronization (refer to

page 34).

Nomad VP Installer & User Guide
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14 Nomad VP Operation

- The Call Log folder maintains a database with a record of each call
placed or received by the Nomad VP. The Call Log, if enabled, can be
viewed, sorted, and printed or can be disabled so no log records are
generated.

- In the Scheduled Dial folder the user can input a phone number and a
date & time to call the number; at the scheduled time the system will
confirm and place the requested call.

Placing & Receiving Calls

Placing a Call

The basic operation of placing a call from the Nomad VP is the same as the
traditional Telenium'® multi-button phone. Dialing is accomplished by selecting
digits from the Keypad window with the mouse or using numeric keys on the
PC keyboard.

For internal calls to other Telenium!® system users:
1. Dial the station number or press a DSS/BLF Flex button. The digits will
display in the LCD area.

2. Press the "Space" bar or click on the [Speaker] button with the mouse
to terminate the call.

For calls external to the Telenium'™ system:
1. Select a Line button or dial the CO access code (generally "9").
2. Dial the desired number.

3. Press the "Space" bar or select the [Speaker] button with the mouse to
terminate the call.

In addition to the basic calling operation, you can also place calls by selecting
records from the Phone Book folder (Phone Book Folder on page 21) or Call
Log folder (Call Log Folder on page 23).

& The Video Phone application must be the active application in order
Note to place a call.

Calls can be placed using telephone numbers from another application, while
the Nomad VP is minimized.
To place a call with a number from another application:

1. Select and copy the desired digit string (Ctrl + C).
2. Press "Ctrl + Shift + D" to dial.
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Receiving a Call

When a call is received, the phone will "ring" and the Caller Information
window will appear below the Nomad VP window, Figure 8. The window shows
the caller ID delivered from the Telenium' system and the name associated
from the Phone Book database. By selecting More from the window, the
complete Phone Book record will be displayed.

- If a call is received while the Nomad VP is minimized and it is still the
active program, the Nomad VP and Caller Information window will pop-
up to display the incoming call.

- If a call is received while the Nomad VP is minimized and another
application is the active program, the Nomad VP icon will appear in a
flashing state on the Windows Taskbar. In this case, click on the Nomad
VP icon to make Nomad VP the active program and answer the call.

=sms

s Caller Information
Mumber |4649
Bill Monet

Name

[

L

Sarah

Lo—

Pete:

(o

EBen Derick

2l 4002 |[|F] 4634 |[|g] 4639 4647

Linda Debie Lobby Mike

ore Close Date & Time |Du|a|i-:|n I[,—]llT_L'_;Je e
| Duration (| M 08-07-2004 17.20.00 00:00:09 Incoming(M:
00:00:02 |_|0807-2004 17:16:49 000012 OutgoingAr
08-07-2004 17:15:50 000032 Outgoinglarw

£

2

Figure 8: Caller Information Window

To answer and then end the call:
1. Press the "Space" bar or click on the [Speaker] button with the mouse to

answer the call.

2. Press the "Space" bar or click on the [Speaker] button with the mouse to
terminate the call.

The Video Phone application must be the active application in order
tfo receive a call.

Nomad VP Installer & User Guide
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16 Nomad VP Operation

Using Telenium'® System Features

The Nomad VP has complete access to all of the system features, as well as
the features available to the traditional Vodavi IP phones, with the few
exceptions based on the differences in the user platform (refer to Nomad VP
User Programming on page 48). The fixed feature keys operate in the same
manner as the Vodavi IP phones except the mouse is used to select dial pad
and feature buttons. For operation of the features, refer to theTelenium!f User
Guide.

Appointment Calendar

The Nomad VP Calendar window displays a monthly calendar and a scrolling
appointment display below the calendar of daily appointments derived from
your Outlook scheduler.
- By right-clicking the mouse over a date on the calendar that has
appointments already scheduled, an Appointment Summary window is
displayed over the Calendar window, Figure 9.

TRARS REDIAL
4« MAY 2005 O %

Fwih COMNF
Sun Mon Tuevved Thu Fri Sat

m]{tm} MEGICE
! 2 3 0 B 5 7 MUTE FLASH

8 9 10 11 M2.013 14

15 16 17 18 19 2o—a B ira ol
& =1
23 23 o4 25 og ™ FO0OD Team hity 2

29 30 3 1:00:00 hitg with James

o M
O1:00:00 Mig with James 29

Esms Send To

Figure 9: Appointment Summary in Calendar Window
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Nomad VP Operation 17

- The Nomad VP Calendar window permits on screen access to the
Outlook scheduler in two ways:

Double-click on a date in the Calendar to set up a new appointment.
_or_

Right-click the mouse over a calendar date that has appointments
already scheduled, then double-click on an appointment in the Summary

window. Nomad VP will call the Outlook scheduler so that your can add
or modify an appointment in the Scheduler edit box.

|1

Ei Strategy Meeting - Appointment

=10 x|

File Edit Miew Insert  Formak  Tools  Actions  Help
el Save and Close | =4 ] | < ¥Recurrence... | ¥ B | X | @ E

Appaintment I Scheduling I

Subject: IStrateg';.f Meeting

Location: I j Label: ||:| Mone

Start time:  |Fri 7/8(200K | Juoorm =] T Al day event

Endtime:  |Fri7/s/200x | |z #|

¥ Reminder: |15 minukes j il Shiow Eirme as: I. Busy j
!

Figure 10: Outlook Scheduler Edit Window

- Enter a new or edit an existing appointment following Outlook
instructions. When complete, save and close the scheduler. This will
save the file in the Outlook database and automatically update the
Nomad VP Calendar database.
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18 Nomad VP Operation

- When browsing the Calendar, you can return to the current date display
by clicking the [Today] button next to the month/year display in the
Calendar window.

« JAN 2005 [E]» BTRenE
Sun Mon Tue wed Thu Fri | Today [2

5 |

2 3 4 5 6 7 8

3 10 11 12 13 14 15 [ IeM
16 17 18 19 20 21 22 Pgpeeg
23 24 25 26 27 26 29

30 3 o

Keyset Folder Operation

The Keyset view adds the 4 Keyset folders (Flex Btn, Phone Book, Call Log and
Schedule Dial) to the right side of the Phone view. The separate folders are
accessed by clicking on the folder tab at the top of the Keyset folder window.

[ FlexBn || PhoneBook | Call Log | Scheduled Dial |

001 ' oo 07 ' oo D?:CD?
REDIAL
CONF CO 05 CO 06 coa7 5008

NSGICE

i~ O 0d CO 10 Loor |[[§] Loor

PG

A Phone Book database can be opened from the File menu (refer to File
Menu on page 33). Once accessed from the File menu, operation in the folder
is the same as described in the following sections.
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Nomad VP Operation 19

Flex Btn Folder

The Flex Btn folder will display two windows (FLEX 1-24 and FLEX 25-48), each
containing a 4 x 6 array of "Flex buttons". Each button includes a status icon,
which displays the status of the CO Line or station associated with the button.
The button also displays a designation from the Telenium'™ system database,
such as CO 001, SPD 001, etc. A further label, which will be displayed in the
button, can be assigned by the Nomad VP user under the Program menu (refer
to Flex Data on page 37).

| Flexptn | PhoneBook | Call Log | Scheduled Dial |

CO 01 Co 02 CO 03 CO 04
C0 05 CO 0B C0o 07 C0o 08
C0 08 co10 LOGP LOOP
100 101 102 103
104 105 106 107
108 108 110 111
FLEX 124 || FLEX 25.48

Selecting a Flex button with the mouse will access a CO line, call a station, or
activate a feature based on the function assigned to the Flex Button in the
Telenium!f system database.
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20 Nomad VP Operation

To enter and assign a Station Speed Dial number to a Flex button:
1. Right-click on the desired Flex button, to display the [Set Flex] button.

[ Flexstn || Phone Book | call Log | Scheduled Dial |

B

SetFlex
—'"E!_'

2. Click on the [Set Flex] button to display the Speed Dial humber entry
window.

FLEX 1

| | Speed Mumber | -
| | Dial Mumber || |
[ Label I |

o Save X Close

w

Use the pull-down menu to assign the Speed Dial bin number.

4. Enter the destination number to be associated to the Speed Dial bin (up
to 30 digits).

5. Enter a label for the Flex button, if desired.

6. Click on the [Save] button and then click on the [Close] button.
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Nomad VP Operation 21

Phone Book Folder

Nomad VP maintains a Phone Book database of your internal and external
contacts. You can place calls and send e-mails to contacts selected from the
database by employing the search, sort, and record management tools in the
Phone Book tool bar. When a record is added, edited, or deleted in the Phone
Book, the Nomad VP can also update the original source database (refer to
Phone Book on page 33).

Flex Btn PhoneBook ] Call Log | Scheduled Dial |
L] Y =
. W B BT = 5B
Mame |EIL|sinesa Phone1 A
_Absnlute Buisness Comms | +1 (089) 377 8333
Allen Waolfe +63 (R9244) - 9444
Bae Joong Lee +32 (31) 450-4640
»Bill Monet anno
Bruce Calaway @ Dial
| . =
Cameron Scorpic D&
Carl Bowman =
- =2 Conference
Carlos Valdiva, Jr ;
~|Dale Rice Scheduled Dial
Danese Bouvier (847)433-3333 ext 600 [,
= B

Figure 11: PhoneBook Folder with Call Window

To call a number from the Phone Book:
Right-click on the desired record (see search & sort below) and click the
icon from the Call window: Dial, Transfer, Conference, Scheduled Dial,
-or-
Select the desired record and click the Dial icon from the Phone Book tool
bar,
-or-
Double-click on the desired record or phone number field.
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22 Nomad VP Operation

To send an e-mail from the database:

1. Select the desired record(s).

2. Select the e-Mail icon from the Phone Book Tool bar. The Outlook e-mail
program is called and loaded with the selected recipients.

3. Type in subject, message, etc. and send the e-mail.
To search the Phone Book database:
Key in alphanumeric string in the search box.

To sort records in the Phone Book:
Click on the header field at the top of the Phone Book to sort
alphabetically/numerically. Click again for reverse order.

To add or edit a record:

1. Select desired record for edit.
2. Click the add or edit icon to view the Contact Record form.

= MName Bill Monet Business Phonet (3000 @
e-Mail bmonet@here.com Business Phone2 [[(630) 985-8494 @
Company Here Inc. Home Phone 4649 @
Deparment  |[BCS Mohile Phone || @
Fax Load Image
Address1 :
Address2 !
Note X Close

Figure 12: Contact Record Form

3. Complete the following data fields:
* Name (required field)
Multiple Phone Numbers
E-mail address
Company information
Address
Note
Image -- To remove an image from the contact record, right-click on
the image to view the Clear Image pop-up dialog box. Select Clear
Image and click OK.
4. Select OK to save the record in the Phone Book and synchronize the
source database.
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To add a record to Scheduled Dial:
1. Right-click on the record to access the drop-down menu.
2. Select the Scheduled Dial option.
3. Set the Date and Time for the Scheduled Dial.
4. Click OK.

To delete a record:

1. Select the desired record(s).

2. Click the delete icon on the Phone Book tool bar. The Confirmation
window will appear.

.‘? %

R..(ﬂ Are wou sure wou wank ko delete the selected recard?

Cancel |

3. Click OK to remove the record(s).

Call Log Folder

The Call Log folder, Figure 13, provides a log of all calls placed or received by
the Nomad VP. If Call Log is enabled under the File menu, each call initiated or
received will generate a record which will contain information on the call, as
well as data derived from the Phone Book. Once the call is completed, a record
is stored in the Call Log database. The record will contain the following fields:

Date & Time date and time of the call

Name name of connected party from the Phone Book

Phone the called or calling party phone number, the later Telenium!” or carrier
Call Type type of call, incoming/outgoing and answer/no answer

Duration duration the call was connected in hours, minutes and seconds

Note note entered by user

Company from the Phone Book
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FIexEItn] PhoneBook Call Log ]5chedu|ed Dial]

@ Dial E Save Edit E- Delete w Del Al

Date & Time |Name |F'h-:|ne A
08-07-2004 17:33:01 011823145046
08-07-2004 17:20:39 | Bill Monet 4549
$£08-07-2004 17:20:00 :Bill Monet 4648

Add to Scheduled Dial

Figure 13: Call Log Folder

The Tool bar at the top of the logs, allows you to place a call and manage the
Call Log database.

To place a call from the Call Log:

Double-click on the record to place the call.
_or_
1. Select a record.

2. Click the Dial icon. The Nomad VP will place a call to the phone number
of record.

To store the Call Log:
1. Click the Save icon. The familiar "Save As" dialog box will appear. Select
a folder, if other than Nomad VP.
2. Enter the filename.

3. Select Save. The file is saved in an *.xls format for easy future access
and all records in the Call Log folder are deleted.
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To add or edit a note or name to a record:

1. Click the Edit icon.
2. Type the note or name in the edit dialog box.

X
[T Name Bill Monet

I Phone 4549

I Date Time 08-07-2004 17:20:349

I Call Type Incoming[MNoAns]

Duration 00:00:09

Company Here Inc.
Call him tomorrow]

Mote

Vo ) (%o ]

3. Click on the [OK] button to save in the Call Log. Although all the fields
of the call record are shown in the Edit dialog box, only the Note and
Name fields can be edited. The Note field supports up to 250
characters.

4. Click on the [Close] button.

To copy a record to the Phone book or Scheduled Dial database:

1. Right-click on the desired record.
2. Click on Add to Phone Book or Add to Scheduled Dial.

Selecting the Delete icon will remove the selected record(s) and
selecting the Del All icon will delete all records in the Call Log. In both
cases, you are prompted to confirm the record deletion.
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Scheduled Dial Folder

Scheduled Dialing permits you to enter a phone number for dialing at a later
scheduled time. When the scheduled time is reached, the Dial Confirmation
window will appear and must be confirmed by you before dialing will begin.

! Confirm Scheduled Diall
| Number (408) 443-6022
:| Mame Dale Rice
scal || £edt || % cancel |

The Scheduled Dial folder contains a list of the phone numbers and schedules
that you entered. The folder Tool bar permits you to manage the Scheduled
dialing feature.

FlexBtn | PhoneBook | CallLog Scheduled Dial ]

Eﬂ- Add Edit E- Delete

|Date &Time |F'h|:|ne Mame A
:‘DE—U?—EDUM?:DE (408) 443-6022 Dale Rice
»

08-07-2004 18:02 (408) 443-6022 Bruce Calawa

Figure 14: Scheduled Dial Folder
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To add or edit a Scheduled Dial:

1. Click the [Add] or [Edit] button on the Scheduled Dial Tool bar icon and
the Scheduled Dial dialog box appears.

x
||" Date Time |08-07-2004 [ 17 |+|37 |
Number | {408) 443-6022
| | Mame | Dale Rice

Vo [ Koo |

2. Click the calendar to input the date. Date is a required entry.

3. Select the time (in 24 hour mode) from drop down selection menu.
Time is a required entry.

4. Input or edit the telephone number. The telephone number is a
required entry.

5. Input or edit name.

6. Select OK to save the schedule and number for later dialing.

To delete an entry from the Scheduled Dial folder:

Select Delete to remove the record. You will be prompted to confirm the
record deletion.

Short Message Service

Short Message Service (SMS), which is typically provided in GSM mobile
networks, is a service permitting users to send and receive text messages with
other users. A text message is comprised of an alphanumeric combination of
up to 100 characters. When an SMS message is received, the Message Wait
indication will activate and you can review the received message. The

Nomad VP can maintain up to 10 received messages, after which new
messages are not stored.
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To send a text message to other users:
1. Enter the message in the SMS window.

=laMs
Meeting at 5:30 Conf room 516

2. Select "Send To" in the SMS window. The Recipient window appears.

5,31 340 4545 2
544 2500 4532
4637 4530 v 4002
4534 4539 4647
vl 4643 4536 4543
vl 4633 4385 4631
4646 [0 M KIM] [ 4635 v 4638 [HIQ]
4386 4387 V| 4642 [GSLEE1] —
4000 v 3000 [BILL] 3100
4300 3101 3333
3630 3631 133
3642 [G5LEE2] []136 137
138 5000 2168
2595 142 4641
2339 145 146
147 2167 149 |
Al Clear | & send |
Fram To Set [ x Close ]

Figure 15: SMS Recipient Window

3. Select the desired recipients by either clicking boxes adjacent to the
desired stations, using the [All] button, or using the range (From & To)
boxes.

4. Click on Send. The message is delivered.

The LED of the fixed feature button MSG/CB will flash to indicate a
message has been received (appears to the left of the SMS [Send To]
button, only when messages have been received).
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To review received SMS messages:
1. Click on the flashing [MSG/

CB] button. The SMS Bsms) 01 020304 @5
Receive window with a B O7
radio button for each SMS [From : 2019]

message will appear. [Tirne : 04/21 20:28]

2. Click on the desired radio  |Mestingat15:30
button to review the
message.

3. Click on Delete to remove
the message.

Nomad VP Tool Bar Operation

View
Nomad VP provides the user with a visual representation of a Phone on the
desk-top. The two views for the Nomad VP are Phone and Keyset.

The Phone view emulates the appearance of the traditional Vodavi IP
phone, displaying an LCD area, keypad, and fixed feature buttons.

The Keyset view adds the Keyset folders window. This window has 4 tabbed
folders that you can view:

- The Flex Btn folder, with an array of 48 buttons.

- The Phone Book folder, to show the user’s Phone book.

- The Call Log folder, to display records for each call placed or received by
you.

- The Scheduled Dial folder, which permits you to assign a phone number
for dialing at a scheduled time.

The view is controlled by the Phone/Keyset icon at

the far left of the Nomad VP tool bar. When the icon
is clicked, the Nomad VP view toggles between the

Phone and Keyset views.
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Video Conference

The Nomad VP can employ the user's PC cam and application to implement
real-time video communications over an IP-based network.

The real-time video supports transport of H.263 standard video codecs.
The frame rate may be increased to 15 frames/second, but packet loss and
delay may become excessive and lower frame rates may perform better
with other services.

The video channel also opens a separate "chat" channel for text
communication, as well as video and voice for multi-media
communications.

- Nomad VP users can make a video call regardless of whether they are
in Local or Remote mode.

- A Nomad VP 3-way conference can include a party who is not equipped
with Nomad VP.

To set up a 3-way video conference:

1. Call another Nomad VP user.

2. Press CONF.

3. Call another Nomad VP user.

4. Press CONF twice. An audio conference is established.

5. All users either select Tools > Video or click on the
Video icon on the Toolbar to display the Video preview
screen (refer to Figure 16 on page 31).

6. All users press their video start buttons on the Video preview
screen.

» The conference still continues if a member drops out.
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Video Preview Illustration
The numbered callouts used on the following graphic illustrate the features
of the Video preview screen:

1 = Start video

2 = Stop video

3 = Set the attribute of the video

4 = Number of the frames per second

5 = Set the imaging size of the called party

6 = You can chat (via text messaging) with other users while in video

mode

ﬁ hlyself

:‘\- ¥
Frames
ONONE) @

8 CHAT 8

(6) [ chat |

|Called @ 112 (150, 150,62 237) |

Figure 16: Video Preview Screen
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Record Operation

Nomad VP allows you to record an active conversation
to the PC’s hard disk. Recording is controlled using the
Record icon on the Nomad VP Tool bar.

[ﬁ Recorg
1. Select the Record icon to start recording.

2. Select the icon again to stop recording.

3. When the recording is complete, Nomad VP will ask you for a filename
to use for storing the recording.

Nomad VP generates a single record-start tone. You should notify other parties
of the recording. Playback and management of recorded voice files is
accomplished under the Tools menu Voice Record item (refer to Voice

Record on page 44).

Exit
You can terminate the Nomad VP application by using
the Exit icon on the tool bar.
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Menu Bar Operation

File Menu

The File menu gives access to the Phone Book and Call Log database
management functions.

Phone Book

Selecting Phone Book from the File menu will present the Phone Book menu
where you can manage the Phone Book database. From this menu, you can
open a new or existing database, save a database, import or export a
database, or maintain synchronization with an external database. Once a
Phone Book is opened, operation of the folder is the same as with the Keyset
view (refer to Phone Book Folder on page 21).

File ) Prograrn  Tools  Help

Phone Boak ey ord Ex'rt

CallLog Open

Esit Saveas...

Import dutloak
4« DEC 200

Sun Mon Tue Wed T

1z Sync DB * Gold Mine
5 6 7 8 et
12 13 14 15 16 4T 18 It Excel

P I T R Y R T T T T

Export ¥ ACT!

To open a new blank database for use with the Phone Book folder:

1. Select New from the menu.

2. Select a folder location.

3. Enter a filename.

You can select the database you want to use for the Phone Book folder.
Once selected, the database name will appear on the Phone Book tab and

the database is used for Nomad VP Phone Book until you make a new
selection.
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To open a selected database:

1. Select Open from the menu.

2. Select a database. The file format of the database must be consistent
with the *.DB file format of the Nomad VP database; other file type
selections will produce a warning message.

To save a copy of a database (as a back-up copy, or for future use):

1. Select Save As... from the Phone Book menu.

2. Select a folder, if different than the Nomad VP folder.
3. Select the filename.

4. Select Save.

Various contact manager applications employ different data formats. To
permit use of common formats, Nomad VP allows you to import databases
from Outlook, GoldMine, ACT! or Excel applications. When imported, the
database format is modified to match the Phone Book database and
displayed in the Phone Book folder.

To avoid potential conflicts between Nomad VP and GoldMine,
Note alwayslaunch the GoldMine program affer launching the Nomad VP.

To import a database:

1. Select Import from the Phone Book menu.
2. Select the application type, Outlook, Gold Mine, ACT! or Excel.
3. Select the database.

The Phone Book database can be exported for use in other applications
including Outlook, Gold Mine, ACT! or Excel.

To export a Phone Book database:

1. Select Export from the Phone Book menu,
2. Select the application type, Outlook, Gold Mine, ACT! or Excel,
3. Select the database.

The Phone Book can be synchronized with an external Outlook, Gold Mine or
ACT! database automatically. When synchronized, each time the Nomad VP
is started it will use the external database as the Phone Book and will
update the external database after any changes in the Phone Book.
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To enable automatic synchronization:

1. Select Sync DB from the Phone Book menu,

2. Select the application type, Outlook, Gold Mine, ACT! or Excel,

3. Select the database.

Note that changes made directly to an external database are not effective
in an active Nomad VP. Such changes require a restart of the Nomad VP
application to update the active Phone Book database.

Call Log

Selecting Call Log from the File menu will
display the Call Log menu. From the Call Log
menu, you can enable or disable the Call Log
function.

Program Menu

There are five items in the Program Menu:
e-Mail, Forward, Flex Data, Dialling Rules,
and Differential Ring

e-Mail

With the Nomad VP, you can access the
Outlook e-mail application to send ad hoc e-
mails via the e-Mail item in the Program
menu. The e-mail application can also be
opened from the Phone Book.

File § Prograrm  Tools  He
Phone Bookk l\/ide.;. E
Call Log %
Exit QFF

Program | Tools H
e-hail
Forward
Flex Data

Dialing Rules

Differential Ring
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Forward

From the Program menu, you can elect to have incoming calls re-routed to
other stations (Internal or Network stations), station groups, the VSF, or over
the system's CO/IP resources.

rFormard Type
REMOTE UMNCOMDITION
SPEED oy
MO AMSWER
BUSY NO AMSWER
= CLEAR
Fasswaord Station f Huntf Speed

To activate Call Forward, Unconditional or Busy / No Answer:

1. Select a Call Forward type.
2. Input the station or station group to receive calls.
3. Click on the [Set] button.

To activate Call Forward, Off Premise (to an external number):
1. Click on the [SPEED] box to apply a checkmark.
2. Select the desired Call Forward type.
3. Input the desired bin number.
4. Click on the [Set] button.

To activate Call Forward, Remote (Follow-me):
1. Click on the [REMOTE] box to apply a checkmark.
2. Select the desired Call Forward type.
3. Input the station’s Authorization Code (station humber + password).
4. Input the station or station group.
5. Click on the [Set] button.

To deactivate Call Forward:

1. Click on the [CLEAR] radio button.
2. Click on the [Set] button.
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Flex Data

In the Flex Btn folder, each button is displayed with a status icon and a
designation provided to the Nomad VP by the Vodavi IP system (refer to Flex
Btn Folder on page 19). For convenience, you can enter a label that will be
shown in the lower portion of the button.

To assign Flex button labels:

1. Select the Flex Data item from the Program menu and the Flex Data
window will appear.

FLEX 1 FLEX 13

FLEX 2 FLEX 14

FLEX 3 FLE= 15

FLEX 4 FLEX 16

FLEX 5 FLEX1T

FLEX B FLEX 18

FLEXT FLEX 14

FLEX 3 FLE= 20

FLEX 9 FLEX 21

FLEX 10 FLEX 22

FLEX 11 FLE= 23

FLEX 12 FLEX 24

FLEX 1-24 FLEX 25-43
rLavod Left V| Right o Ok X Close
2. Select the desired Flex button (FLEX 1 to FLEX 24) label field.
3. Type in the desired label, up to 12 characters.
4. Click on the button labeled "FLEX 25-48".
5. Select the desired Flex button (FLEX 25 to FLEX 48) label field.
6. Type in the desired label, up to 12 characters.
7. Select Left or Right in the Layout box to align the label to the left or
right in the flex button.

8. Click OK.
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9. When complete, click on the Close icon to return to the Nomad VP
screen. The new labels will be shown in the Flex Btn folder.

060 (1) Flex Btn ]Phnneannk] Call Lng] Scheduled Dial]
ol o CO 001 CO 002 co 003 | (|5 cooo4
1[ TRANS D”D REDW—] Bil's ValP1 VolP2
: x %) o008
FLEX1 |Bill's FLEX 13 [Jerry
FLEX2 [VolP1 FLEX 14 [Sam =
FLEX3 [VolP2 FLEX 15 ||George o] HOOF
FLEX 4 FLEX16 [[Jenny 5 4544
|l FLEXS FLEX17 |Sarah Py
Il]] FLEx® FLEX 18 [Pete e
N FLEXT FLEX19 |(Ellen B
FLEX 8 FLEX 20 |[Derick
FLEX 9 FLEX21 |Linda m| 4847
FLEX 10 FLEX22 |Debie ke
FLEX 11 FLEX 23 (Lobby
FLEX 12 FLEX 24 [Mike
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Dialing Rules

When an outside call is placed from the Phone Book or Call Log folder, the
Nomad VP must include certain dial codes to assure proper dialing through the
Vodavi IP system.

When a number is selected from either database, the system will determine
the type of call and insert any CO Access Code, LD Access Code or International
Access Code required for the host Vodavi IP to properly establish the call.

Codes are entered in the Dialing Rules dialog box, along with local codes for
comparison.

My Country Code 1
My Area Code 6530

International Access Code 011

LD(long distance) Access Code |1
Local CO Access Code 9

PBX Access Code "
IP Access Code
[ " Save l [ X Cancel l

To enter codes:
1. Select Dialing Rules from the Program menu.
2. Enter the various codes.
3. Select OK.
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Differential Ring

The Nomad VP can provide one of 4 different ring signals with separate
assignments for internal and external calls. Each of the 4 ring signals is
contained in a *.wav file. You may select one of the 4 predefined *.wav files
(ringl.wav, ring2.wav, ring3.wav and ring4.wav) or you can replace any of
these files with a desired *.wav or *.mp3 file.

Selecting Program > Differential Ring displays the Ring tone files window.

Ring 1 CAProgram FilestMomad YPiring 1 way
Ring 2 CAProgram FilestMomad WPing2 way
Ring 3 CAFrogram FilesiMomad WPring 3 way
Ring 4 CAFrogram FilesiMomad VPringd way

o Apply X Close

x

&5
&5
&5
&5

To change a Ring tone file:

Select the change icon next to file to be replaced.

Select the desired *.wav or *.mp3 file from the PC's file system, then
click on the [Open] button.

Close the Ring tone files window and the new file can be selected for

1.
2.

3.

use.

To select a Ring Tone for use:

Click the [PGM] fixed feature button.

Dial 1 for Ring Tone Selection.

Dial 1 for Intercom Ring or 2 for CO/IP ring.
Dial desired Ring Tone (1-4). A short burst of the tone is generated.

1.

Press SAVE.
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Tools Menu

The Tools menu provides easy access to the
following functions: Log In / Video / Application
Sharing / Voice Record / Connection Mode / Date
Format / Language / Audio

LogIn

Click on this option if the application previously
received no response from the Telenium' system

and you now want to try to establish a connection.

Refer to Remote Registration Error on page 9.

Video
Refer to Video Conference on page 30.

Tools | Help
LogIn
Yideno
Application Sharing
Yoice Becord »

Connection Mode ¥

Diate Format r
Language »
Audio
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Application Sharing

Nomad VP users can share file applications over the TCP connection. Any
active or minimized file can be viewed and manipulated by all parties. Control
over the file and application can be shared for a collaborative session of
presentations, drawings, documents, etc.

Select Tools > Application Sharing to display the Program selection window.
The Program selection window displays files available for collaborative sharing.

/'TPECS videoPhane N
MWEnap - Moname
Adohe Framemaker - [GATechPubs, IPECS YideoPhonelPH

IPECS YideoPhane.doc - Microsoft Word
untitled - Paint

Adobe lllustrator

Adobe Photoshop

Adobe Acrobat Professional

\Eraphics J
G0 sharing ) @ )1 DDmSec_ ’

3 B —~ B
-‘< — X Close
\Hand Oy

Legend:

1. The list of currently executed programs
2. Start program sharing

3. Hand over control of the program to shared party. To regain control,
click on the button again.

4. Updating time of the shared program
5. Stop program sharing

A When a Nomad VP in Remote mode is trying to application share
NOte with a Nomad VP in Local mode, a VOIME is required.

N
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To share an application file:
Select the file in the Program selection window, then click the [Sharing]
button. This transmits the application file to the connected parties.

The Application Sharing window includes a Menu bar at the top. When a
user is given control, the text of the [Control] button turns red. The
connected party is allowed control for input and locally storing the file.

To shift the controlling user:

1. Click on the [Hand Over] button.

2. Click the radio button for the desired user. The text of the [Control]
button turns red for the party assuming control.

Files are sent by the controller to the other parties on a periodic basis.
The interval is adjustable in tenths of a second from 0.5 to 2.0 seconds.
A setting of 0.5 is usually acceptable for most collaborative work, while
longer periods may be used for reviews.

To adjust the interval:

1. Click on the Transmit Interval drop-down menu.
2. Select the desired interval.

Momad WP
Adobe Framehaker - [GATechPubsiNomad YPiNomad YPUG fim]

Adohe Acrobat Professional - [Momad SP.pdi]
Llzer Guide

mHamad WP Help

Graphics

mHomad VP

untitled - Paint

(55 Sharing 5 <|100mgec | @ Stop

~ 0
T M X Close

Hand Cvel 7
| 2
10

15
20
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Voice Record

Nomad VP permits recording of a conversation onto the PC’s hard drive.
Recorded conversations can be reviewed after recording. In addition, a voice
memo can be added to the recording and the recording with memo sent by
e-mail as an attached *.wav file.

- Selecting Tools > Voice Record displays the Record/Play selection
menu. Selecting Record while in a conversation activates the recording
function, recording both sides of the Nomad VP conversation. Recording
may also be activated from the Nomad VP Tool bar, refer to Record
Operation on page 32. Nomad VP sends a single record-start tone; you
should notify the other parties of any recording.

- Selecting Play will show a list of recorded files in the Playback window.
The window includes playback controls for playing a selected file. You
can delete a file, record a comment, and/or e-mail the recording using
the Playback window controls.

x
Recorded File |Date Time B [Caller IDiIName
Abaut M eeting 20-04 131208 100:Amanda Huggins ‘
Car zales 1304 20:53:23  4636:Beth Munin
Greeting 1201 15:40:38 125

| ] Play " [=] Stap | B Mail ||x Cluse|

B Delete |||E Recard

Comment
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Connection Mode

The Nomad VP can be registered to a Telenium' system in Local or Remote
Mode. In the Remote Mode, Telenium allocates a VoIP channel to support the
call. The VoIP channel implements NAT (Network Address Translation)
compatibility and packet forwarding to internal appliances.

Selecting Tools then Connection Mode, will display the Local/Remote selection
window with the present mode checked. When either mode is selected, which
is done with the mouse, the Nomad VP will terminate and re-connect with the
host Telenium'™ system to establish the selected connection mode.

Date Format

The format used for the date display of the Phone Book, Call Log, and
Scheduled Dial folders can be changed from day/month/year to month/day/
year. Selecting Tools, then Date Format will display the format selection
window with the present selection checked. Click the desired Date Format in
the menu.

The date display for the Nomad VP LCD area is controlled by the Telenium
system and may be different from the selected Date Format.

Language

English is the default language. The Local Language option is reserved for
future use.

Selecting Tools > Language, will display the English/Local Language selection
window with the present mode checked.

Nomad VP Installer & User Guide November 2005



46 Menu Bar Operation

Audio

The Nomad VP can control the audio input/output device employed. The device
for audio input and output is selected in the Audio Device Controls screen, as
shown below. The audio output device (received audio) can be defined
separately for voice and ring signals. Selecting the Audio device drop-down
menu will display the device choices available.

—Audio Out

e Woice | Logitech USE Headset

|Logitech USB Headset -]

Ring fTone | V1A Audio QAAYE)

W18, Audio (WAYE) [l

|Logitech USB Headset

B Logitech USB Headset
|Logitech USB Headsst Ev:

|  Save | I X Close

Minimize
When the Nomad VP application is executed, a tray icon is created. When the

application is "minimized", the Nomad VP icon is moved to the desk-top tray.
In this way, the application does not clog the program tray.

To restore the Nomad VP:
Click the tray icon. M_@%FI#‘%%) il
-or- -OR-
Right-click with the mouse pointer on

the icon and select Show or Exit from
the pop-up menu.

& Reb D
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Help Menu
Help Help |
The Nomad VP Help yields a wealth of -
information on the operation of the Nomad BEelp
VP specific features as well as standard About
Vodavi IP station features available to the
Nomad VP.
To access the Help menu:
Select the Help item from the menu,
_or_
Press the "F1" key.
About -
The About item from the Help menu a ODAY! VideoPhone
displays the version, IP address, MAC _
address, and connection mode for the version © 2.1BT 27IMAI2005
Nomad VP IP S172.16.5.160
0 ' A C00:A0:BAACES0T
MODE  : Local
CopyrightiC) 2004-2005
LG Electronics. Inc v Ok
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Nomad VP User Programming

As previously noted, the Nomad VP operates in the same manner as the
traditional Vodavi IP phone. Refer to the Telenium'™ User Guide for feature
operation. There are, however, several user programmable functions which
are not supported due to differences in the platform, i.e. PC versus Vodavi IP
phone. The user programmable functions not supported by the Nomad VP
include:

Station Answer mode - Nomad VP does not support Intercom Call
Announce and thus supports only Tone for the Station Answer mode; Sta
PGM 13 is N/A.

Station Ring Download - Nomad VP cannot download ring tone files from
the Vodavi IP system (Sta PGM 15 is N/A), the Nomad VP user can change
the ring tone files stored in the Nomad VP folder. Refer to Differential
Ring on page 40.

Audio source control - Nomad VP has a single audio path and thus
cannot support the dual path (headset and speaker) controls available with
the traditional Vodavi IP phone (Sta PGM 6 is not supported).
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