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How to transfer directly to Voicemail on a SBX-IP 320 

 
With a call in hand: 

 

Press TRANS/PGM 

 

Press Call Back 

 

Press the flexible button assigned to the person you want to transfer to or press the 

numbers of the extension on the keypad 

 

Hang up your phone 

 

The party on the other end will now go directly to Voicemail 

 

  
If you have any questions please feel free to call us @ 303-688-6191. 


